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Dear Attorney Hupy,
My friends and I often take UBER when attending festivals, going 

out to see bands, or really, any time alcohol is involved. From 

some of my experiences, it seems like anyone can be employed as 

a driver for these services. I’m curious — if I’m riding in an Uber, 

and involved in an accident, who will pay?

- Uber-Curious

Dear Uber-Curious,
“Ride-sharing” is a thriving new industry — passengers seeking a 

ride simply need to log into the services app and they will be 

connected with a driver nearby.

Unlike a taxi, the transaction takes place via smartphone and 

nearly anyone can become employed as a driver. But, the massive 

looming question surrounding this new industry really seems to 

be about insurance. Who is liable in the event of an accident – the 

driver, the ride- sharing company or the passenger?

Who is Covered?
For the most part, ride-sharing services like Uber state that once 

their app has been turned on and a passenger has been picked up, 

that its insurance would shift coverage to cover the driver. When 

the app is off, coverage is supposed to be relied on by the drivers 

PCI (Personal Car Insurance). It is the gap in between those two 

periods, when the Uber app is on, but there's no passenger in the 

vehicle, when problems arise. 

This “insurance-limbo” places much of the insurance burden on 

the drivers, who are using their personal vehicles and PCI. What 

these drivers may not know, however, is that their PCI policy 

may not cover them if they're driving for Uber, Lyft or any other 

"ride-sharing" app. This is because most insurance companies 

see them as commercial drivers when providing rides.

What Do I Do As a Passenger?
As a passenger, you should be covered by the ride-sharing 

company’s insurance policy. But in the event that the driver’s 

insurance company pushes back, you may be denied 

compensation for your injuries if your ride-sharing drivers’ PCI 

doesn’t cover driving-for-profit, or he or she hasn’t obtained a 

commercial drivers license.

Since your driver may only have minimal coverage, you would 

expect the remaining costs to fall to your insurance provider. 

However, many people do not have large underinsured policies, 

and the costs may be too great for your policy. 

The attorneys at Hupy and Abraham will gladly help you 

contact your insurance provider to see about changing your 

underinsured policy.

This is a complicated and confusing new industry that is 

difficult to navigate. The experienced attorneys at Hupy and 

Abraham are skilled in complicated litigation involving 

automobile accidents, as well as dealing with insurance 

companies. If you or a loved one have been injured in an 

accident, while participating in a ride-share service, please 

contact us at 800-800-5678.

Who Is Responsible for an

UBER ACCIDENT? 
Attorney Michael Hupy is the senior partner at Hupy and 

Abraham, a billion-dollar law firm, with 11 offices in 3 states. 

Through Attorney Hupy's leadership during the past three years, 

the firm has donated more than $500,000 to worthwhile 

organizations and causes.

 

Hupy and Abraham, S.C. is the largest 

personal injury firm in the Midwest. 

Founded in 1969, the firm has a proven 

record of success and has received top 

ratings from a number of national 

professional organizations and is year 

after year voted Best Personal Injury 

Lawyers, Best Personal Injury 

Law Firm, and named Best 

Law Firm. Attorney Michael 

Hupy was recently voted, 

for the second time, 

‘Top Local Activist’ 

in Milwaukee.     

   


